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            Creating Lasting Impressions, Not Just Transactions!

            In this digital era, Customer Experience (CX) is rapidly evolving. To excel as CX champions, financial institutions must provide a seamless omni-channel experience, leaving a lasting impact. 
            

            iSpark: Your Digital CX Partner

            
              At iSpark, we rise to the challenge of this evolving CX landscape with our digitally intelligent services specially tailored for the financial industry. Our approach combines domain expertise with cutting-edge digital CX solutions, a focus on design thinking, and technology-driven centers of excellence. Together, we co-create exceptional customer experiences that win the hearts of your clients
            

            
              Let's Get You Started
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            Using the perfect blend of people, process and technology, we identify potential customers, enabling brands to reach the..
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            Helpdesk / Technical Support

           

           
            Fraud & Risk Monitoring is a dynamic system designed to identify and address fraudulent activities, as well as assess and mitigate..
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            Know Your Vendor (KYV), Know Your Customer (KYC) Compliance, and Third-party Risk Management are crucial components of regulatory.. 
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            Back Office Operations

           

           
            Know Your Vendor (KYV), Know Your Customer (KYC) Compliance, and Third-party Risk Management are crucial components of regulatory.. 
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          Customer Acquisition:

         Using the perfect blend of people, process and technology, we identify potential customers, enabling brands to reach the right audience at the right time. Our customer-centric approach means that every interaction contributes to a positive first impression.

         Key Processes:

         
           Lead Generation: Identifying and qualifying potential leads using data analytics and lead scoring. Segment leads based on their level of interest and readiness to engage with your financial services.
         

         
           Appointment Setting: Schedule appointments for interested prospects with your sales team or advisors for more in-depth consultations.
         

         
           Inbound Sales: Handle incoming inquiries, respond to queries, and guide potential customers through the sales process. Provide information on products and services, address concerns, and assist with the application process.
         

         
           Outbound Sales: Proactively reach out to potential customers through telemarketing, email campaigns, or other communication channels. Pitch your financial products and services, assess customer needs, and offer personalized solutions.
         

         
           Onboarding and Application Processing: Streamline the application and onboarding process for new customers. This includes verifying information, assisting with form completion, and ensuring all necessary documentation is submitted accurately.
         

         
           KYC and Compliance Checks: Perform Know Your Customer (KYC) checks and compliance verifications to ensure that new customers meet regulatory requirements.
         

         
           Digital Engagement: Use digital channels such as email, SMS, and chat to engage potential customers, share information, and assist them in the acquisition process.
         

         
           Cross-Selling and Upselling: Identify opportunities to cross-sell or upsell additional products or services to new customers during the acquisition process.
         

         
           Documentation and Compliance: Assist customers in completing necessary documentation, contracts, and agreements. Ensure that customers understand the terms and conditions of their chosen products or services. Verify compliance with legal and regulatory standards.
         

         
           Digital Onboarding: Facilitate the digital onboarding process for customers who prefer to sign up for services online. Ensure a user-friendly experience for digital application submission and verification.
         

         
           Customer Education: Provide information and education to customers about your products, services, and self-service options. Help customers understand how to make the most of their new accounts or investments.
         

         
           Follow-up and Feedback: After the initial acquisition, follow up with new customers to ensure their satisfaction and address any concerns. Collect feedback to continuously improve the acquisition process.
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          Helpdesk / Technical Support 

           In today's digital banking landscape, efficient and responsive helpdesk and technical support are critical for maintaining customer trust. Our game-changing solutions incorporate AI-powered chatbots, real-time issue resolution, and multi-channel support options. This not only minimizes downtime for your customers but also significantly reduces the cost of support operations.

          Key processes handled:
          
          
            Multichannel Support: Offer support through various channels, including phone, email, chat, and social media, ensuring customers can reach out in their preferred way.
          

          
            Issue Resolution: Address customer inquiries and issues, providing accurate and timely solutions to technical or non-technical problems.
          

          
            Password Resets and Account Access: Assist customers with password resets, login issues, and account access problems, ensuring they can use online services without disruption.
          

          
            Transaction Inquiries: Handle inquiries related to financial transactions, account balances, fund transfers, and transaction disputes.
          

          
            Technical Troubleshooting: Provide technical assistance to resolve software or hardware-related issues, guiding customers through the troubleshooting process.
          
        
          
            Product and Service Information: Educate customers about the features and benefits of banking and financial products, helping them make informed decisions.
          

          
            Complaint Resolution: Address and resolve customer complaints related to service quality, transactions, or other issues, ensuring customer satisfaction.
          

          
            Account Management: Assist customers with account updates, changes, and account maintenance, including address changes and beneficiary updates.
          

          
            Mobile and Online Banking Support: Guide customers through mobile and online banking applications, assisting with login, navigation, and transaction-related queries.
          

          
            Escalation Management: Handle complex or escalated issues, collaborating with higher-level support or technical experts to provide resolutions.
          

          
            Remote Assistance: Provide remote assistance when necessary, guiding customers through software installations or troubleshooting steps.
          

          
            User Training: Offer basic training to customers, ensuring they can navigate and use digital services effectively.
          

          
            Chatbots and AI Integration: Integrate chatbots and artificial intelligence for quick issue identification and resolution, enhancing the efficiency of support.
          

          
            Feedback Collection: Gather feedback from customers to continuously improve support services and customer satisfaction.
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          Fraud, Disputes and Collections 

          Fraud prevention, dispute resolution, and collections management are paramount in the BFSI sector. Our game-changing approach includes predictive analytics and AI-driven algorithms to detect and prevent fraud in real-time. Collections are optimized with data-driven strategies, reducing the risk of defaults and improving overall financial health.

          Key processes handled:

          

          Fraud Management:

          
            Fraud Detection: Utilize advanced analytics and fraud detection algorithms to identify potentially fraudulent transactions and activities.
          

          
            Alert Handling: Receive and handle alerts generated by fraud detection systems, investigating suspicious transactions and activities.
          

          
            Authentication and Verification: Conduct additional customer authentication and verification steps to confirm the legitimacy of transactions or account access.
          

          
            Case Investigation: Investigate suspected fraud cases thoroughly, gather evidence, and collaborate with internal teams to resolve cases.
          

          
            Suspicious Activity Reporting: Report any confirmed or suspected fraudulent activities to relevant authorities and regulatory bodies in compliance with legal requirements.
          

          Dispute Resolution:

          
            Dispute Handling: Manage customer disputes related to unauthorized transactions, billing errors, or account discrepancies.
          

          
            Document Collection: Collect and organize all relevant documents and evidence related to disputes, ensuring proper documentation.
          

          
            Mediation: Facilitate communication and negotiation between customers and financial institutions to reach resolutions.
          

          
            Resolution and Refund Processing: Process dispute resolutions, including refunds, chargebacks, or credits, as appropriate.
          

          Collections Management:

          
            Debt Collection Strategy: Develop and implement debt collection strategies to recover outstanding balances and delinquent accounts.
          

          
            Customer Outreach: Contact customers with delinquent accounts to negotiate repayment terms, offering flexibility while adhering to regulatory guidelines.
          

          
            Payment Arrangements: Help customers set up payment arrangements, provide information on payment options, and guide them through the process.
          

          
            Compliance: Ensure that debt collection activities comply with legal and regulatory requirements, including debt collection laws.
          

          
            Data Analysis: Analyze data and customer information to prioritize collections efforts and identify high-risk accounts.
          

          
            Customer Support: Offer customer support to address inquiries and concerns related to debt collection, providing clarity on the process.
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          Retention and Loyalty 

          Retaining customers and fostering loyalty is a game of its own. At Ispark, we have a winning strategy. We create personalized customer retention programs, driven by data insights, behavioral analytics, and targeted communications. These programs not only reduce churn but also transform satisfied customers into loyal brand advocates. 

          Key processes handled:

          
            We manage a range of processes to build lasting relationships and enhance customer loyalty. Here are the key processes we handle effectively:
          

          
            Loyalty Program Management: Design, implement, and manage customer loyalty programs to reward and incentivize customers for their continued business.
          

          
            Customer Engagement: Engage with customers through various channels to maintain a strong connection and provide proactive support and assistance.
          

          
            Customer Feedback and Surveys: Gather feedback through surveys and customer interaction to understand their needs, preferences, and pain points.
          

          
            Customer Profiling: Develop customer profiles and personas to better understand individual customer journeys and tailor interactions accordingly.
          

          
            Cross-Selling and Upselling: Identify opportunities to cross-sell or upsell additional products or services to existing customers based on their needs and behavior.
          

          
            Retention Campaigns: Design and execute targeted retention campaigns, offering special promotions or incentives to encourage continued engagement.
          

          
            Churn Prediction: Utilize data analytics to predict customer churn and take proactive measures to retain customers at risk.
          

          
            Customer Support: Provide ongoing customer support and assistance, addressing inquiries, concerns, or issues to ensure satisfaction.
          

          
            Loyalty Program Analytics: Analyze the effectiveness of loyalty programs and customer engagement to refine strategies for better results.
          

          
            Customer Education: Offer resources and training to help customers better understand and utilize the products and services offered by the BFSI or fintech company.
          

          
            Customer Relationship Management (CRM): Leverage CRM systems to maintain detailed customer profiles and interactions, providing a holistic view of the customer relationship.
          

          
            Customer Retention Metrics: Track and report on key metrics related to customer retention, such as churn rate, customer lifetime value, and Net Promoter Score (NPS).
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          Account / Cards / Mortgage / Loan set up & Servicing 

          Setting up and servicing accounts, cards, mortgages, and loans should be as smooth as possible. Our game-changing approach utilizes automation and digital interfaces to simplify the process, making it quick and convenient for your customers. We aim to reduce the administrative overhead, lower error rates, and enhance the overall customer experience.

          Key processes handled:

          
            Here's an updated list of processes that we can effectively manage in the context of Account/Cards/Mortgage/Loan Setup and Servicing for BFSI and fintech companies:
          

          
            Phone-based qualification: Conduct phone-based qualification processes to gather necessary information and assess customer eligibility for accounts, cards, mortgages, or loans.
          

          
            Identity verification and KYC: Verify customer identities and perform Know Your Customer (KYC) checks in compliance with legal and regulatory requirements.
          

          
            Income verification: Verify the income and financial stability of customers applying for loans or mortgages, ensuring that they meet income requirements.
          

          
            Welcome calls: Initiate welcome calls to new customers, providing a warm introduction to the BFSI or fintech company, offering assistance, and addressing any initial queries or concerns.
          

          
            Account Opening: Assist customers in the process of opening new accounts, whether it's a savings, checking, or investment account.
          

          
            Credit Card Issuance:
          
 Manage the issuance of credit cards, including application processing, approval, and card activation.
          
            Loan Application Processing: Handle loan application submissions, verification, approval, and disbursement processes for various types of loans.
          

          
            Mortgage Origination: Support customers through the mortgage origination process, including application submission, credit checks, and approval.
          

          
            Document Verification: Ensure that all required documents are submitted, verified, and in compliance with regulatory and internal requirements.
          

          
            Customer Authentication: Verify the identity of customers applying for accounts, cards, mortgages, or loans, using various authentication methods.
          

          
            Account Setup and Configuration: Assist customers in setting up and configuring their accounts, including online and mobile banking access.
          

          
            Card Activation and Management: Handle card activation and provide guidance on card usage, including PIN setup and security.
          

          
            Loan Servicing: Manage loan servicing activities, such as repayment schedules, interest calculations, and payment processing.
          

          
            Account Updates and Changes: Assist customers with account updates, changes in personal information, beneficiaries, or account ownership.
          

          
            Billing and Statements: Address customer inquiries regarding billing, statements, and transaction history, providing clarity and assistance.
          

          
            Account Closures: Handle account closure requests and related procedures.
          

          
            Card Replacement and Activation: Manage card replacement requests and guide customers through the activation process.
          
 
          
            Loan Repayment Assistance: Provide guidance and support for customers managing loan repayments, including options for payment scheduling.
          

          
            Escalation Resolution: Resolve complex issues and escalations related to accounts, cards, mortgages, and loans with the utmost efficiency.
          

          
            Compliance and Regulatory Checks: Ensure that all processes adhere to regulatory requirements and internal compliance standards.
          

          
            Communication and Notifications: Proactively communicate with customers regarding upcoming payments, account updates, and important notifications.
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          Back Office operations 

          We transform your back-office into a lean, technology-driven powerhouse. Our game-changing approach automates routine tasks, streamlines document management, and ensures compliance. This not only reduces operational costs but also allows your team to focus on strategic initiatives, driving innovation in your organization.


Back-office operations play a critical role in ensuring the efficiency and effectiveness of BFSI and fintech companies. We can effectively manage a range of back-office processes to support these organizations. Here are the key back-office operations processes we can handle:

          
            Data Entry and Processing: Accurate and timely data entry for various financial transactions and customer information.
          

          
            Document Management: Organizing, storing, and managing documents and records, ensuring compliance and easy retrieval.
          

          
            Records Maintenance: Maintaining and updating customer records, account information, and transaction history.
          

          
            Quality Assurance: Monitoring and evaluating the quality and accuracy of data entry and other back-office processes.
          

          
            Settlements and Clearing: Handling settlement processes for financial transactions, ensuring accurate and timely clearing.
          

          
            Reconciliation: Reconciling financial records and statements to ensure accuracy and identify discrepancies.
          

          
            Order Processing: Handling orders for financial products or services, ensuring prompt execution and accuracy.
          

          
            Reclamation and Dispute Resolution: Managing reclamation and dispute processes related to financial transactions and discrepancies.
          

          
            Back-Office Support for Customer Queries: Providing back-office support for customer inquiries and requests, ensuring prompt and accurate responses.
          

          
            Correspondence Management: Handling written correspondence, emails, and communications with customers and partners.
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          Key Features

        

        
          
            
              Multichannel Approach
            

            
              
                iSpark empowers customers to interact with your business through any media channel, any device, anywhere with a personalized, effortless, and consistent customer experience throughout their journey.

              

            

            
              Customized IVR
            

            
              
                iSpark lets you define your personalized IVR flow with IVR scripts in multiple languages, warm greetings, call waiting music, specific actions on different numbers, and more.

              

            

            
              Dynamic CRM for Customer Support & Sales Management
            

            
              
                iSpark CRM allows businesses to focus on their company's relationships with customers, colleagues, suppliers, etc. We have made CRM's that are fully customizable as per the need. Prime CRM's are Customer Support Management CRM, Sales Management CRM, Ticket Management & Inventory Management CRM.

              

            


            
              24/7 Professional Human Support
            

            
              
                Our tech-empowered, Multi-lingual, Qualified professionally trained, and engaged workforce delivers customer engagement quotient seamlessly and consistently.

              

            


            
              VFO-Virtual Front Office
            

            
              
                iSpark Virtual Front Office enables businesses to instantly decide and configure how their business should receive and respond to customer calls. The system will route calls to the assigned person, log and record every call which empowers businesses to take strategic decisions.

              

            


            
              Analytics And Dashboards
            

            
              
                Robust dashboards that reflect real-time data about iSpark agent-customer conversations through multiple channels help you, deep-dive, into customer behavior and getting deeper insights into the operations to make informed decisions.

              

            


            
              Omnichannel Conversation Management
            

            
              
                With iSpark’s Omnichannel Customer Support or Online Reputation Management support (ORM), you can keep all customer data in the form of contacts inside a single platform so your service reps can address the issues with proper context and delight the customers.
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            Empowering Financial Resilience

            Your Partner in Financial Crime Risk Management

            In a world where money laundering and fraud collectively cost businesses and individuals trillions of dollars each year, the stakes are higher than ever. The convergence of heightened regulatory scrutiny and the rapid digital transformation has intensified the gravity and frequency of financial crimes.

            
              iSpark, a trusted partner, collaborates with global banks, financial institutions, and FinTech companies to navigate the intricate operational challenges associated with fraud and money laundering. Our mission is to reduce risk, bolster compliance, and effectively tackle the ever-escalating financial burdens.
            

            
              Leveraging our profound industry expertise and comprehensive Financial Crime Compliance (FCC) solutions and services, we empower organizations worldwide to confront the critical facets of financial crime risk management, safeguard their operations, and fortify their enterprises.
            

            
              Let's Connect
            

          

        

      

      
    

  
  
    
      

    

   
    
      
        Our Offerings

      

      
         
           
            AML Compliance

           

           
            Using the perfect blend of people, process and technology, we identify potential customers, enabling brands to reach the right audience at..
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            Fraud & Risk Monitoring

           

           
            In today's digital banking landscape, efficient and responsive helpdesk and technical support are critical for maintaining customer trust..
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            Know Your Vendor (KYV) / Know Your Customer (KYC) Compliance / Third-party Risk Management

           

           
            Fraud prevention, dispute resolution, and collections management are paramount in the BFSI sector. Our game-changing approach includes predictive..
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         AML Compliance

          The primary objectives of AML Compliance are to safeguard financial institutions and the broader financial system, ensuring that they do not become unwitting accomplices to illegal financial activities. By offering AML Compliance services, we helps businesses and financial institutions adhere to strict regulatory requirements, reducing the risk of money laundering and fraud while maintaining the integrity of their operations.

          Here's what we do in AML Compliance:

          
            KYC (Know Your Customer) and CDD (Customer Due Diligence): Assist in verifying the identity of customers and conducting due diligence checks to understand their financial activities and assess the risk they pose.
          

          
            Transaction Monitoring: Implement real-time transaction monitoring systems to identify suspicious or unusual activities, such as large cash deposits or frequent international transfers.
          

          
            Suspicious Activity Reporting (SAR): Establish mechanisms to report and investigate suspicious activities as required by regulatory authorities.
          

          
            Transaction Analysis: Analyze transactions for patterns indicative of money laundering.
          

          
            Document Verification: In AML compliance, verifying customer identity documents is a critical step. OCR technology is often used to extract information from these documents, such as passports or driver's licenses. OCR cleaning ensures the extracted data is accurate and reliable, reducing the risk of identity fraud in the AML process.
          

          
            Text Verification: Review and verify the accuracy of OCR-processed text and data by comparing it to the original document.
          

          
            Error Correction: Correct any errors, misspellings, or inaccuracies in the OCR-processed text to ensure data integrity.
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         Fraud & Risk Monitoring 

           Fraud & Risk Monitoring is a dynamic system designed to identify and address fraudulent activities, as well as assess and mitigate financial risks. By providing Fraud & Risk Monitoring services, we empowers businesses to proactively detect and address fraudulent activities, protect their financial stability, and maintain the trust of their customers and stakeholders.

          Here's what we can do in Fraud and Risk Monitoring:
          
          
            Real-Time Transaction Monitoring: Implement systems to monitor financial transactions in real-time, flagging suspicious activities and potential fraud as they occur.
          

          
            Behavioral Analysis: Analyze customer behavior and transaction patterns to detect unusual or suspicious activities, helping to identify potential fraud.
          

          
            Transaction Screening: Implement real-time screening of transactions against sanctions lists and watchlists to identify high-risk entities.
          

          
            Application Processing Monitoring: Scrutinizing the processing of applications for accounts, loans, or credit cards, flagging any unusual or potentially fraudulent application patterns.
          

          
            Document Tampering Assessment: Employ expertise to assess the authenticity of physical or digital documents, such as IDs, contracts, and financial records, to identify signs of tampering or forgery.
          

       

     

   

 



 
 
   
     
       
         ×
       
     

     
       
         Know Your Vendor (KYV) / Know Your Customer (KYC) Compliance / Third-party Risk Management 

          Know Your Vendor (KYV), Know Your Customer (KYC) Compliance, and Third-party Risk Management are crucial components of regulatory compliance, risk mitigation, and due diligence in various industries. We support businesses in adhering to regulatory standards, making informed decisions about their partners, customers and maintaining the security and compliance of their operations. This, in turn, helps them build and sustain a reliable and secure business environment. We provide a range of services and solutions in these areas.

          Here's what we can do in KYV/KYC Compliance and Third-party Risk Management:

          

          Know Your Vendor (KYV):

          
            Vendor Onboarding: Assist businesses in the onboarding process of their vendors, including verifying vendor identities and conducting due diligence checks.
          

          
            Vendor Due Diligence: Conduct comprehensive due diligence checks on vendors to assess their reliability, financial stability, and compliance with regulatory requirements.
          

          
            Risk Assessment: Evaluate the risk posed by vendors and categorize them based on their risk profile, allowing businesses to prioritize due diligence efforts.
          

          Know Your Customer (KYC) Compliance:

          
            Customer Onboarding: Assist businesses in the onboarding process of customers, including verifying customer identities and conducting due diligence checks.
          

          
            KYC Verification: Verify the identity of customers through KYC processes, including document verification, biometric checks, and customer interviews.
          

          
            Enhanced Due Diligence (EDD): Apply enhanced due diligence procedures to high-risk customers to gain deeper insights into their backgrounds.
          

          
            Customer Risk Profiling: Profile customers based on their risk level and apply appropriate levels of scrutiny to meet regulatory requirements.
          

          
            Data Validation: Validate customer-provided data against reliable sources to ensure its accuracy and authenticity.
          

          
            Transaction Monitoring: Monitor customer transactions for unusual or suspicious activities, such as large cash deposits or frequent international transfers.
          

          
            Customer Due Diligence (CDD): Conduct thorough background checks on customers to verify their identities and assess the risk they pose.
          

          
            Customer Risk Assessment: Assess and categorize customers based on their risk profile to determine the level of due diligence required.
          

          Third-party Risk Management:

          
            Risk Assessment: Evaluate the risk associated with third-party vendors and categorize them based on their risk profile.
          

          
            Vendor Due Diligence: Conduct comprehensive due diligence checks on third-party vendors to assess their financial stability, compliance, and overall reliability.
          

          
            Ongoing Monitoring: Continuously monitor third-party vendors to identify changes in their risk profile and compliance status.
          

          
            Security and Data Protection Assessment: Evaluate the security measures and data protection practices of third-party vendors to safeguard sensitive information.
          

          
            Regulatory Compliance: Ensure that third-party vendors meet all relevant regulatory and compliance standards.
          

       

     

   

 



 
 
   
     
       
         ×
       
     

     
       
         Order Management

         As the client base expands, you must provide adequate processes for handling requests in place to ensure that you continue to have outstanding customer support. Developing a proper customer request management plan early on means you've set the bar high in order to meet customer needs. Hence customer request management optimization Is a key highlight of the services catered DialDesk as it also close loops to ensure that the customer request has been taken care of.

       

     

   

 



 
 
   
     
       
         ×
       
     

     
       
         Technical Support

         The Ever-increasing demand for the latest technology products and internet-of-things ( IOT )based devices and services is increasing difficulties for the companies to offer world-class, customer-focused services. Be it troubleshooting, problem resolution, or helping companies improve their service levels, DialDesk technical support services are what a company needs to build competitive differentiation. Our extensive range of services includes:           

         	L1 & L2 support
	Hardware and Product Support
	IT support
	Warranty and post-warranty support
	Software troubleshooting
	Customer Support
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            Key Features

          

          
            
              
                Automated Dialer For Maximum Reach
              

              
                
                  iSpark’s robust auto dialer software capabilities propel and empower both traditional outbound call center activities such as voice-based activities and telemarketing, as well as new proactive customer outreach strategies that take advantage of multiple contact channels.

                

              

              
                Skilled Manpower
              

              
                
                  Our trained, empowered, and engaged workforce delivers global customer engagement, seamlessly and reliably. Supported by technology throughout our processes, we help in delivering a world-class customer experience to our clients. 

                

              

              
                Monitoring Of Workforce & Customer Interactions
              

              
                
                  Our professional team of supervisors keeps a constant tab on your business calls with real-time reports on incoming, outgoing, attended, and missed calls and other interactions. The training & Quality team are aligned to the goal of delivering the targeted results.

                

              

  
              
                Dashboards & Analytics
              

              
                
                  Reports for agent productivity, sales productivity, Call efficacy reports, Quality audit reports, Training needs analysis, etc. give businesses a detailed and in-depth view of the performance of your outsourcing partner. DialDesk gives you the flexibility of receiving reports as well as extracting reports at your convenience.

                

              
  
              
            

          

          
        

      

    

  




  
  
    

  



  
    
      

    

    
      
        
          
            Why choose us

          

          
            
              
                Experience & Expertise
              

              
                
                  20+ years of Business Process Management experience. Catering to 10 plus industry verticals both domestic and international markets. Multilingual workforce support.

                

              

              
                Express Service Deployment
              

              
                
                  Quick deployment of the process, Easy scalability, and agility enabling seamless service delivery

                

              

              
                High-Value Returns
              

              
                
                  Continuous cost reductions through AI-led automation and optimum utilization of resources.

                

              

              
                Service metric Excellence
              

              
                
                  Unmatched process excellence with 99.5% uptime.

                

              

              
                Business Insights & Intelligence
              

              
                
                  iSpark facilitates revenue realization by providing actionable insights through real-time intelligent analytics to perceive the requirement and achieve efficiency.

                

              

              
                Information security
              

              
                
                  iSpark is an ISO 27001-2013 and ISO 9001-2015 certified organization

                

              

              
                Aligned to your Business Goals
              

              
                
                  iSpark aligns efficiently with your business strategies and desired outcomes with its unique automated IT solutions and Tech-enabled manpower. 

                

              

              
            
            

          

          
        

      

    

  
  

 

  
    
      

    

    
      
        
          
            
            We are a two-decade-old, BFSI and Fintech Focussed BPO. We partner with banking, financial services, and FinTech companies to power their digital transformation journey. Leveraging our industry expertise, innovative business models, and process excellence, we harness domain-driven technologies like Artificial Intelligence (AI), and analytics to deliver tangible value in a dynamic and highly regulated business landscape. Our collaborative approach empowers clients to achieve agility, operational efficiency, robust risk and compliance measures, and an exceptional end-customer experience, all of which accelerate the transformation of the banking sector.
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                    BFSI & Fintech Clients Served Globally
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                      +
                    

                    Best-in-Class Professionals
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                      +
                    

                    Years of Experience

                  

                

              

              
              
                
                  
                    
                      0

                      +
                      
                    

                    Languages
Multi-lingual Global Delivery
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                      +
                    

                    CX Centers of Excellence
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                    Omni-channel Support

                  

                

              

              
            

          

        

      

    

  
 


  
  
  





  


  
  



  
    
      
        
          
            We are certified
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          Frequently asked questions

          
                          
              
                What is inbound call center?
              

              
                
                  Inbound call centers manage all incoming communication to an organization, through calls, texts, emails, and live chat queries. All customer queries can then easily be answered by the agent on-call promptly and efficiently

                

              

              
                What is an outbound call centre?
              

              
                
                  When SMBs, start-ups, and enterprises want to reach out to a targeted list of customers, they can do so by outsourcing it to an outbound call center service provider. This can be done for churn management, customer retention, collection calling, feedback collection or upselling and cross selling. 

                

              


              
                What is the difference between inbound and outbound call centre solution?
              

              
                
                  Inbound call center solutions are designed to streamline the incoming call experience of customers, through solutions such as call barging, mobile apps, and CRM integration. Outbound calling has many features, primary among them being the dialer. There are three types of dialer - progressive, predictive and preview, that boosts the agent’s productivity and overall process efficiency. 

                

              


              
                What are the differences between IVR and OBD?
              

              
                
                  IVR stands for Interactive Voice Response, while OBD stands for outbound calling (A prerecorded message goes out to your prospective buyers with required communication). IVR helps users to interact flawlessly with the call system using their dial-pad while OBD can be used to reach out to potential customers with key campaign messages for a specific period of time. 

                

              

              
                How IVR automation is helpful?
              

              
                
                  During times of high call volume, an effective IVR system can help avoid hold time by helping customers find answers and perform simple tasks themselves. In cases where a customer needs or requests to speak with a support representative, the technology can help route calls quickly and seamlessly to the best call center agent to address their inquiry or queries.

                

              

              
                What is cloud telephony?
              

              
                
                  Cloud telephony enables companies to store their entire database on the cloud, for quicker access, ease of data control and cost effectiveness. Companies have the ease to access the information at anytime, anywhere and leverage a range of advanced features such as virtual numbers, IVR, click-to call, missed call service, outbound calling and many more.
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        What are you waiting for?

        Let's get started with iSpark

        Tell us about yourself
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               Products

               	Inbound Call Management
	Outbound Call Management
	Written Communications ( WCOM )
	Cloud Telephony Solutions
	Sales Management Software
	Customer Support Software
	Cloud Contact Center Solutions
	Omnichannel Customer Interaction Platform
	Shared Call Center Solution


             

           

          
            
             
               Industries

               	Beauty & Cosmetics
	FMCG
	Healthcare
	Banking and Financial Services
	Consumer Electronics and Appliances
	Education
	Automotive
	Retail & Ecommerce
	Telecommunication & ISP
	Travel & Tourism
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